Learning writing using Ms Word in the multimedia laboratory at Widya Mandala Surabaya Catholic University : a survey on students' attitudes by Warni, Eko Sulistyaning
LEARNING WRITING USING Mg.WORD
IN THE MULTIMEDIA IIBORATORY
AT WIDYA MANDAI.A SURABAYA CATHOLIC
UNIVERSITY: A SURVEY ON STUDENTS'ATTITUDES
A THESIS
Al Prrdrt Fulfillmcnr of rhc Rcquircntnir
fot thc Seriane Pcndiditsan Dcglcc in
Englirh Language Teeching Faculty
Ey:
EKO SULISTIYAHING VARN
u,tfiDfrn
UNIYERSITAS XATOLIT VIDYA MANDAIJ\ SURABAYA
FAXI.'LTAS IEGURUAI{ DAhI ILMU PENDIDIKAN
'URUSAN BAHASA DAN SENI
PROGRAM STUDI BAHASA INGGRIS
lttry 2{f,5
o nr /ae
APPROVAL SHEET
(1)
This thesis entitled Learning Writing Using Ms.Word in the
Multimedia l-aboretory at lVidya Mendala Surebaya Cetholic Univenity: A
Survey on Students' Attitudes, which is prepared and submitted by Eko
Sutistiyaning Wami (1213001092), has been approved and acreped as a partial
fulfillment of the requirernents for the Sarjana Pendidikan Degree in Language
Teaching Faculty by the following advison:
APPROVAL SHEET
(2)
This thesis has been examined by the committee on oral examination with the
grade of on Sanrday, May 28ft,2005.
Davy Budiono. S.Pd.
Member
Approved by
Stefanus L6ea Tukan- M.Pd.
Member
ACKNOWLEDGEMENTS
First of all, ,the writer would like to thank Allah SWT and Prophe
Muharnmad SAW, whose grace, love and companionship have given her strength
to complete this thesis well. At this moment, the writer would also like to exprcss
her deepest gratitude and appreciation tothe following people:
l. Her beloved parents who have supported her with lovg inputs, prayers, and
etemal advices o she could accomplish t is study on time.
2. Dr. Wuri Soedjatmiko, the writer's first advisor whose patience and kindness
have given her,a very geat contribution to proc€ss of writing this thesis. Her
great support o vacate her precious time to guide the writer, and her valuable
advices during the process ofwriting this thesis would never be forgotten.
3. Davy Budiono, S.Pd, the uriter's second advisor, who is a very great advisor
in vacating his precious time ro support and guide the writer starting from the
start until the end of the process of writing this thesis.
4. The examineis (Stefanus Laga Tukan, M.Pd, Hady Sutris Winarlim, M.Sc,
and Y. Nugroho Widianto,, M.Rl.) whose valuable inputs and uggestions
have given her a great contribution to the improvementofthis thesis.
5. All FKIP Tata Usaha staffs and multimedia laboratory staffs for their suppo(s
and friendship.
6. All the lecturers of English Department of Widya Mandala Surabaya Catholic
University who have taught th€ vniter valuable knowledge druing her study in
l l l
this university and who have given their time and attention to the writer by
roninding her to finish her study soon.
The librarians who have hel@ the u.riter in finding numbas of imporant
books and relevant references for this studv.
8. The students of the English Department of Widya Mandala Surabaya Catholic
University who have helped the writer in filling out the questionnaires for this
study and provided their priceless time for being interviewed.
9. The writer's close friends, who cannot be mentioned one by one here, for their
love, friendship, prayers, and laughter during this time.
10. All WIMA KIDS teachcn who have supported the writer in finishing this
thesis and by giving her valuable input, suggestions, and criticisms to the
Finally, the writer's sincere gratitude also goes to some other people whom
she cannot be mentioned here one by one. She really thanks thern for their care,
encouragement, and companion that are always there whenever the writer needs
them.
Surabaya, May 3d,2005
Eko SulisiyaninC Wami
lv
TABLE OF CONTENT
APPROVAL SHEET O) . . . . . .
APPROVAL SHEET (2) .
ACKNOLEDGEMENTS
TABLE OF CONTENT . . . . . . . , .
LIST OF TABLES
LIST OF FIGURES.. .
ABSTMCT
CHAPTER I INTRODUCTION
l.l Background ofthe Srudy
1.2 Statement of the Problem
1.3 Objective of the Smdy
1.4 Significance ofthe Study
1.5 Assumption.
1 .7
1 .8
1 .9
I
tl
v
viii
tx
I
4
)
)
)
6
6
1
7
8
l0
l0
2.1.2 Anitude's Measurement
2.1.2.1 Types of  Quest ions . . . . . . . . . . . . . . . .
2,1.2.2 Techniques of Measurem€nt.
2.2 Previous Studie
2.3 Computer in Language l-eaming
2.4 Microsoft Word ...
2.4.1 History of Microsoft Word
2.4.2 Features of Microsoft Word 2000
2.4.3 Advantages of Microsoft Word as Word hocessing... ... ...... .
2.5 Multimedia l boratory atWMSCU ... .. . . .. ... ...
2.6 Learning Writing in the English Department of WMSCU .. . . .. ...
2.7 Learning Writing in the Multimedia Laboratory at WMSCU......
CHAPTER III RESEARCH METHOD
3.1 ResearchDesigr. . . . . . . . .  35
3 .2  Sub jec tso f theStudy  . . . . . . . . . . . . . . . . .  38
3.3 Rescarch Insmrments 39
3.3. I Questionnaire 40
3.3.2 Interview U
3.3.3 The Researcher. . . . . . . . . . . . . . . . . .  U
3.4 Procedures of Collecting the Data ......... 44
3.5 Procedures of Analyzing the Data ......... 45
3.6 Piloting the Quesionnaire 46
3.6.1 TryingOuttheQuestionnaire...... 46
t2
12
l3
l4
t7
l8
l 8
l9
28
30
3 l
33
vi
3.6.2
3.7
3.7.1
3.7.2
J .  / . J
Revising the Questionnaire
Conducting the Rcearch
Administering the Questionnaire ......
Conducting Follow-up
Conducting Interview
49
50
5l
5 l
s2
53
56
59
6 l
69
70
7 l
CHAPTER IV FINDINGS AIID DISCUSSION
4.1 Findings 53
4.1.1 Findings in Terms of Affective Component
4.1 .2 Findings in Tenns of Behavior Component
4.1.3 Findings in Terms of Cogritive Componant
4.2 Discussion f the Findings
CHAPTER V CONCLUSION AND SUGCESTTONS
5.1 Conclusion 67
5.3 Recommendations for Further Studies
BIBLIOGRAPHY.. .
APPENDICES
Appendix l.l Questionnaire(PilotStudy)
Appendix l.2 Questionnaire (Research)
Appendix 2 Subjects' Responses on the Questionnaire
Appendix 3 The Result of In-Depth Interview
LIST OF TABLES
Table 3.1 Subjectsofthe Study...........
Table 3.2 QuestionsDisributionintheQuestionnaires....,.,.. 42
Table 3.3 Result of the Quesionnaire Tryout 47
Table 3.4 Revision on the Questionnaire .. . . . . ... . 49
Table 4.1 Findings in Terms of Affective Componat 53
Table 4.2 Fbdings in Tems of Belnvioral Componflt ........ ....,...... 56
Table 4.3 Findings in Tems of Cogritive Compon€nt 59
v|ll
Figure 2.1
Figure2.2
Figure 2.3
Figure 2.4
Figure 2.5
Figure 2.6
Figue2.7
Figure 2.8
Figure 2.9
Figure 2. l0
Figure 3.l
LIST OF FIGURES
Anitude and lts Components...
Formatting Toolbar......
Formaning Paragfaph, ..
Page Setup...
Spelling and Grammar Checker
Thesaurus...
Auto Conect..
Word Count...
Reviewing.....
Track Changes
Research Desigr...
l2
2 l
22
23
24
24
25
26
26
28
37
tx
ABSTRACT
Wami, Eko Sulistiyuring. 2005. Lrsrning Writing Using MsWord in thc
Mullimcdia l,abontory at Widye Mtndrlr Sunboye Catholic
University: A Sulcy on Students' Attitudcs. Thesis. Progran Studi
Pendidikan Bahasa Inggris. Jurusan Pendidikan Bahasa dan Seni. Fakultas
Keguruan dan llmu Pendidikan Universius Katolik Widya Mandala
Surabaya. Advison (i) Dr. Wuri Soedjatmiko, (ii) Davy Budiono, S.Pd.
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This study is aimed at finding out the ctinrde of the EngliSr Department
students' toward the learning of writing using Ms.Word in the multimedia
laboratory at Widya Mandala Surabaya Catholic University (henceforth it is
abbreviated to WMSCU), and the reasons of their anirude.
This srudy is based on tlre theory of anirudg which comprises of threc
components-affective, behavioral, and cogritive components. A descriptive
qualitative survey was applied as the research design of this study. Questionnaire,
in{epth interview, and the researcher were the insfiuments of this *udy. Sixty-
one studerts at the English Departrrent of WMSCU, who took writing classes
using Ms.Word in the multimedia laboratory, were choseu as the subjects using
convenience sampling. In analyzing the data, options "strongly Agree" ald
"Agree" were considered as positive response, while options "Disagrce" ard,
"Strcngly Divgree " were consideted as negative response.
The analysis of questionnaire discovered that the subjecrs held positive
attitude toward leaming writing using Ms.Word in the multimedia laboruory at
WMSCU. Ms. Word benefited their writing with its fearures was one of the
reasons of having positive attitude. Spelling and grammar checker and thesaurus
dictionary was helpful in minimizing the grammar and spelling errors.
Meanwhile, page formatting, paragaph formaning, and editing text hcilitated the
arrangement of paragraph and paragraph neatness. Word count benefited tlrc
students whan they had to write composition that contained certain number of
words. Track cbanges and insert and view comments improved the studenfs
writing with the comments &om the lecnrer. Another eason was the writing class
using Ms. Word was enjoyable since the students had their own PCs (they could
write according to their time and pace) and the lecturer used different delivery
techniques. Since the students held positive aminrde toward that writing class
using Ms.Word, they claimed that they had positive behavior, such as: coming to
the class on time, submining the writing assigrments on time, rying not to be
absent, and looking for information about writing class druing their absence.
